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 Editor’s Note
Welcome to our ‘new style’ Summer Newsletter which I hope you will continue to find informative but easier to manage whilst reading.  A large print version is available for those who have impaired sight.

This summer we have enjoyed many days filled with sunshine and I am sure the last thing on your mind if flu!  However, now is the time for us to remind you about the importance of your flu jab.  We are currently in the planning stages for our Autumn Flu Clinics which will commence mid October this year.  We will post more information on this during September.
You can now choose where to have specialist hospital treatment and ‘Patient Choice’ has been in the news over the last few months, an explanation of Patient Choice appears later in the Newsletter.

Staff Changes
Sue Rudman, our Senior Receptionist, left the practice at the end of May.  Sue had been with the practice for eleven years and led our Reception team; many of you will have had personal contact with Sue over the reception desk.
At the end of July, Amy Dunford, one of our receptionists, left us. Amy is relocating to Southampton to start a new life with her partner.   
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Choose and Book
You now have the right to choose.

The Practice doctors are now supporting ‘Patient Choice’ and using the National Choose and Book Tool to deliver choice to patients when they are referred by their GP to a Consultant.  This means that when your GP refers you to a specialist for further treatment you will be given a choice of hospitals, and contact details, available to you.  You are then able to make sure that you go to a hospital that will best suit your needs.  You may base the decision on which hospital is closest, how soon you wish to be treated, or perhaps on previous experience of a particular hospital.  

You do not have to make this decision yourself, if you prefer, you GP can make the choice for you and recommend a hospital for your treatment.  If you would rather visit the hospital that you usually go to then you can make that choice.

Once you have considered your needs and compared each hospital using the information you have, and have decided where you wish to go, you will be given guidance on how to book your hospital appointment.

If you are being referred to a specialist your GP will give you further information during your consultation.   Further details are available on the NHS website, www.nhs.uk  

Teenage Clinic
 
The Teenage Clinic also known as the ‘Young Peoples Advisory Clinic’ (YPAC) ceased on 3 July 2006 due to a withdrawal of funding by the Primary Care Trust.  The decision was regrettable given that the clinic had been built up over a number of years and provided a service to a group of vulnerable teenagers.  Our thanks go to all the Doctors and School Nurses for their time and commitment to the clinic over the last few years.
Wiltshire Breast Screening Service

It is now nearly three years since the Breast Screening Unit visited Marlborough and it is due to visit again in the near future.  All eligible women patients of the practice, aged between 50 and 70, will be invited by letter for breast screening.

Carol Adams 
Joint Practice Manager
ARE YOU CARING FOR SOMEONE?

YOU are a carer…

…if you are helping someone with their personal care, shopping, helping them to get out and about, or simply keeping an eye on them.

KENNET CARERS ASSOCIATION offers:

· Personal support for you
· A drop-in centre where we have a great deal of information to help you and a support worker available in the mornings
· Home visits to discuss your needs
· Information on available services
· A Carers Information Pack
· Advocacy
· A chance to talk with people in similar situations
· The chance to meet other carers at our carers groups held throughout Kennet
· Opportunities for training
· Social activities
· A regular newsletter
· A chance to be heard
This service is professional, confidential and free…

Contact us by:

Phone: 01672 564265

Write: Kennet Carers Association, The Old School, 23 High Street, Pewsey, Wiltshire, SN9 5AF

Email: office@kennetcarers.org.uk
Visit our web-site: www.carers.org/kennet
Call in…     

the office is open 9am – 12.30pm Monday to Thursday

We look forward to hearing from you…

Insect Bites and Stings
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Now the nice weather is here, it brings with it all our little friends, the midges, horseflies, bees and wasps to name but a few.  During the last few weeks I have seen an increasing number of people with evidence to show that they have been the victims of some hungry insects!

Insect bites often cause one or more red bumps that are usually itchy and sometimes painful.  Often there is a small hole in the middle of the bite (so get out the magnifying glass!), perhaps with the end of the sting sticking out.  Apart from local irritations, the bite or sting is not usually dangerous provided the victim is not allergic to insect bites.

Which insects cause stings or bites?

In this country usually midges, horseflies, bees, wasps, ants, some spiders, fleas, lice etc.

What does a bite look like?

There will be one or more swollen red bumps on the skin.  If you wake up in the middle of the night having noticed a painful or itchy lump, check to see if other parts of the body are affected.  If there is only one bump, or four or five close together, you have probably been bitten or stung.

What are the symptoms of insect bites?
The skin becomes red, swollen, itchy and sometimes painful.  Sometimes bites cause allergic reaction.  Bites can become infected by scratching.  Look out for a rash or swelling that gets worse instead of better.  If this happens, seek medical advice.

Prevention
Insect repellents work, ask for advice at your local pharmacy.

Self-Care
-
Remove the sting, if visible, with tweezers

-
Wash the bite with soap and water

-
Cool off the skin with ice-cubes wrapped in a clean cloth

-
Rest the affected area and elevate if possible to reduce swelling

-
If necessary, use a pain killing cream or gel to soothe the itch

-
Oral anti-histamines should reduce the itching and can be bought over the counter with advice from your local pharmacist.

Seek medical advice if:-

-
The rash or swelling gets worse rather than better

-
If the site becomes increasingly red, tender and swollen or starts to spread

-
If you experience any headache, nausea or dizziness

-
If you develop a temperature or become unwell

-
If you experience pains in the chest

-
If you become short of breath.

Sarah Dumpleton

Nurse Practitioner
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Tennis elbow is a common condition resulting in pain and tenderness at the outside point of the elbow, which has become irritated or damaged.  
The strong muscles that extend or lift the wrist are attached here, so actions such as gripping, or lifting a kettle cause pain.  Sometimes the forearm muscles themselves develop tender spots.

In tennis, a poor backhand grip, or incorrect grip size may contribute, but usually tennis is not the cause.  
Tennis elbow may come on rapidly, e.g. someone who re-roofed their garage and hammered in hundreds of nails in one afternoon; or gradually due to persistent overuse, such as a lot of heavy carrying, vacuuming or ball-throwing (e.g. for your dog).

An essential part of getting the condition to settle is to rest the elbow from such actions -  start carrying your shopping/briefcase in your OTHER hand- even if it is more awkward, or needs 2 journeys.  Ice packs may help a little. Stretching exercises of the wrist can ease the muscle trigger points. Anti-inflammatory painkillers, such as Ibuprofen, are usually the best to ease the discomfort and help allow things to recover. (If you are prone to asthma or indigestion, you should get advice from your doctor or pharmacist on the best painkiller to use).

Chemists’ shops or some sports shops sell tennis elbow straps (“epicondylar clasps”) which can reduce the stresses on the elbow – particularly useful for sport.

Ultrasound by physiotherapists may help, although unfortunately the waiting list is longer than they or we would like.

If your symptoms are not easing, your doctor may well suggest a steroid/local anaesthetic injection at the elbow, which usually works well to settle the pain down and resolve the condition.  Some people find acupuncture helpful.
“GOLFER’S ELBOW” is a similar problem, which affects the inner point of the elbow, but is less common. 

Dr Pam Tulloch

Telephone Triage and Minor Illness Clinic
This service was introduced 4 years ago with the aim of increasing patient’s access to seeing a health professional within 48 hours.

Previously most people who needed a ‘same day’ appointment would be added to the end of the Doctor’s morning surgery, resulting in a long wait for something that might have been dealt with more promptly by either:

· Advice over the telephone.

· Referral to other health professional – District Nurse, MIU, Health Visitor, Midwife, School Nurse, Pharmacist.

· An appointment to see the Nurse in the Minor Illness Clinic.

Having completed the BSc Nurse Practitioner degree at Bournemouth University 4 years ago, I underwent some gruelling assessments and examinations both at the University and here at the Surgery.  This course helped to extend my nursing role so that I am able to diagnose and treat patients with certain conditions.  I work very closely with the GP’s at the Surgery and occasionally refer patients to other health professionals for follow-up.

2 years ago I completed the Nurse Prescribing course which allows me to sign prescriptions for the patients I see.

Previously patients would have to wait for their prescription to be signed by a Doctor, which sometimes meant a long wait.

This has greatly enhanced the triage and minor illness service by, hopefully, giving patients greater access to appointments and treatment, without necessarily seeing a Doctor.  Similarly, those patients who do want to see a G.P. are able to within 48 hours.
Sarah Dumpleton 

Nurse Practitioner

Hospital Volunteers
Do you have an hour or two which you could spare to help at Savernake Hospital?  
We would appreciate volunteers between 5.30pm and 7pm approximately to help with suppers.

For an informal chat and more information please ring – 

Mrs Ann Thompson, Voluntary Services Manager on 01672 517200 or 07771764198 or call in to Reception.
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I’m hoping not to tempt fate here, but having seen a few people in surgery with bad sunburn and skin cancers recently I thought it may be timely to remind you of the dangers of excessive sun exposure. 

In mid summer on a hot sunny day 20 minutes is enough time to get significantly burnt and it has been shown that as little as 2 or 3 episodes of severe sun burn is enough to dramatically increase your risk of skin cancers.
So please, please, please remember the Australian adage
SLIP   on a shirt

SLOP  on some sunscreen (factor 30 or
           higher)
SLAP  on a hat.

Now I’ve said that it’ll probably rain for the rest of the year!

Enjoy the rest of the summer
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Dr Bryan Togher
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